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SUPPORT POLICIES 
1. Certification Levels. Platforms denoted as “Certified” are fully tested and supported. Platforms 

denoted as “Compatible” may be either: partially tested, tested in past releases, or noted as 
upward compatible. 
 

2. Product issues must be reproduced on a Certified platform as listed in this 
document; otherwise separate “Consulting Services” support is needed to reproduce and solve 
issues in your specific environment. 

 
 
APPLICATION SERVERS 

Application Server Version Jasper Server OS 

Apache Tomcat • 10.1.0 or higher 
• 11.0.0 or higher 

Certified 

Wild Fly • 38.0 or higher Certified 

JBoss • 8.0 or higher Certified 

 

WEB BROWSERS 

Browser Version Jasper Server OS 

Google Chrome 120 or higher Certified 

Microsoft Edge 120 or higher Certified 

Mozilla Firefox 120 or higher Certified 

Apple Safari 17 or higher (MacOS) Certified 
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REPOSITORY DATABASES 

Database Version Jasper Server OS 

PostgreSQL • 16.x 
• 17.x 
• 18.x 

Certified 

MySQL • 8.4.9 LTS 
• 9.7.0 LTS 

Certified 

MariaDB • 11.x 
• 12.x 

Compatible 

Oracle RDBMS • 19c 
• 21c 
• 23ai 

Certified 

MicrosoftSQL 
Server 

• 2022 
• 2025 

Compatible 

 

EXTERNAL DATASOURCES 
Jasper Server OS generally works with any JDBC 2.1 and SQL-92 or higher compliant data source. 
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OPERATING SYSTEMS 

Operating System Version Jasper Server OS 

Microsoft Windows 64-bit • 10 
• 11 
• 2022 
• 2025 

Certified 

Red Hat Enterprise Linux • 8 
• 9 

Certified 

Debian Linux • 9 
• 10 
• 11 

Compatible 

Ubuntu • 22.04 LTS 
• 24.04 LTS 

Certified 

 

JAVA V IRTUAL MACHINES (JVM) 

 JVM  Version  Jasper Server OS 

Oracle Java JDK • 17 Certified 

Eclipse Temurin (Adoptium) • 17 
• 21 

Compatible 

Amazon Corretto • 17 
• 21 

Certified 
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SUPPORTED DOCKER IMAGES 
The following Images are provided and supported as “ready-to-use”. These Images use external 
databases generally. Other, “self-build” containers relying on the base middleware listed above may 
work as well; a certification can be requested. 

 
Image Jasper Server OS 

Alpine / Ubuntu 24 / Tomcat 11 Certified 

Alpine / RHEL 9 / JBoss 8 Certified 

Other Compatible 

 


